Undeveloped Film Labels Are Now Available For Order for Express Customers

US based customers who regularly ship undeveloped film may now order the FedEx
Express Undeveloped Film labels. (part # 2041730152) Thislabel alerts employees
throughout the Express system of |oading directions which will help reduce the chances
of damaged package claims.

Shipments containing Radioactive Materials, atype of dangerous goods or hazardous
materials are incompatible with undevel oped film and these packages must be separated
from packages of undeveloped film in the Express system in order to prevent damage to
the film shipments.

Customers may now call 1.800.GO.FEDEX or 1.800.463-3339 and follow these
directionsto order the undeveloped film labels:

e The customer should press“0” to speak with a Customer Service Representative
since the Undeveloped Film label is not listed on the IVR (interactive voice
response) prompt.

e They will be asked to confirm by pressing “0" again.

The customer service representative must place the order. These labels are available 250
per roll.

Questions on this label may be directed to the FedEx Dangerous Goods/Hazardous
Materials Hotline at 1.800.GO.FEDEX or 1.800.463-3339 and press “81” to reach trained
personnel.



KEEP AWAY FROM
Radioactive Materials

THIS PACKAGE CONTAINS UNDEVELOPED FILM
TO AVOID DAMAGE TO THE CONTENTS OF THIS PACKAGE WHEN
LOADED IN THE SAME COMPARTMENT AS RADIOACTIVE MATERIAL.
CONSULT CHART BELOW FOR PROPER SEPARATION DISTANCES.

Total
Transport
Index

1 to 1.0
11 to 5.0
51 to 10.0
10.1 to 20.0
20.1 to 30.0
30.1 to 40.0
40.1 to 50.0

Minimum distance in
feet to area of
persons or distance
in feet from dividing
partition of cargo

compartment
Air Ground
1
2
Position 3 3
and aft 4
5
6
7

Minimum
separate distance
in feet to nearest
undeveloped film

for total
FedEx transit time

8 hours duration.

See Table 9.3D in IATA Regulations for flight times in excess of
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